
 

 

 

 

bout FirePitsDirect.com 

Welcome to FirePitsDirect.com! We're glad to see you visiting our new web 

site and that you're taking the time to see who we are and what we're all 

about. We're proud to be able to offer you the best overall values to be 

found on the internet today. Our commitment to customer service and 

product knowledge ensures that we'll be here before, during, and after 

your purchase from us. 

The owners and managers of FirePitsDirect.com have over 80 years of combined hearth, patio, 

and barbeque industry experience. This long history means you can be confident that we know 

our business and our products, as well as how to best serve our customers' needs. This web site, 

as well as our other web sites in development, underscores our wide range of products, our 

product knowledge, and our industry experience. If you don't find exactly what you're looking 

for, and we'll use our best efforts to find it for you. 

We hope you enjoy looking at our sites and we look forward to having you as a customer in the 

near future! 

Fire Pit Logs 

Do your bit for the environment, save yourself some money and enhance your fire pit with 

beautiful fire pit logs from FirePitsDirect.com. Propane and natural-gas fire pits are becoming 

more and more popular as people discover how easy it can be to have the warmth of a fire year 

round right in their backyards. 

 Easy to light, nearly cleaning- free, and energy efficient, propane and natural-gas fire pits lack 

only one thing: the beauty and glow of a stack of wood burning orange in the night 
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Spotix, Inc. 
570 Penn Court Suite A 

North Liberty, IA  52317 

United States 

Call us at: (877) 374-6777  

Fax us at: 877-785-5456  
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Personal identification information 

We may collect personal identification information from Users in a variety of ways, including, 

but not limited to, when Users visit our site, register on the site, place an order, and in 

connection with other activities, services, features or resources we make available on our Site. 

Users may be asked for, as appropriate, name, email address, mailing address, phone number, 

credit card information. Users may, however, visit our Site anonymously. We will collect 

personal identification information from Users only if they voluntarily submit such information 

to us. Users can always refuse to supply personally identification information, except that it may 

prevent them from engaging in certain Site related activities. 

How we use collected information 

Spotix, Inc. may collect and use Users personal information for the following purposes: 

 - To improve customer service 
Information you provide helps us respond to your customer service requests and 
support needs more efficiently. 
 

 - To personalize user experience 
We may use information in the aggregate to understand how our Users as a group use 
the services and resources provided on our Site. 

 
 - To improve our Site 

We may use feedback you provide to improve our products and services 
 

 - To process payments 
We may use the information Users provide about themselves when placing an order 
only to provide service to that order. We do not share this information with outside 
parties except to the extent necessary to provide the service. 

 
 - To send periodic emails 

We may use the email address to send User information and updates pertaining to their 
order. It may also be used to respond to their inquiries, questions, and/or other 
requests. 
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